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TECHNICAL SPECIFICATIONS:

Model

Power

Voltage

Frequency

Min. Flow

Max. Flow

Min. Head

Max. Head

Outlet Port Diameter
Speed

Max. Liquid Temperature
Max. Ambient Temperature
Working Pressure

Solid Passage Diameter
Max Immersion Depth
Max Dry Running Time
Protection Level
Insulation Class

Pump Housing Material
Motor Housing Material
Mechanical Seal Material
Motor Protection

Coil Winding Material
Impeller Material

Shaft Material

Weight

Include

RH-4037

750W

220-240V

50-60Hz

OL/H

12500L/H

Om

8.5m

G1-1/2"

2850RPM

35°C

35°C

0.85bar

5mm

7m

30 Seconds

IPX8

Class B

PP

409#Stainless Steel
Ceramic and Graphite
Thermal Protector(125°C)
Copper Winding
PA66
420#Stainless Steel
5.5Kg

Adaptor 1Pc
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PART LIST
Handle
Water Outlet
Motor Housing
Float Switch

Pump Inlet

SAFETY INSTRUCTION

- All electrical sockets must be earthed.

- No power cord should be used for transporting or fixing the equipment.
- Don’t pull the power cord on the sharp edge and don’t press the
power cords.

- The power supply voltage must be the same as the voltage given on
the model board.

- To avoid hazards, all installation and replacement of components
can only be carried out by authorized customer service personnel.

- Electrical connections can only be performed by electrical
professionals, and please comply with state regulations for this.
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- The pump must be connected with a current type leakage current
breaker which carry a rated leakage current of no more than 30 mA.
- Check the connection of the plug before running. If the wire is
damaged, it must be replaced by the manufacturer, the agent or the
relevant technical personnel to avoid any danger.
- The device is suitable for children at eight or older. People with
sensory or physical disabilities or deficiencies are required to use
under supervision or knowledge of safety, use and danger. Children
are not allowed to wash or maintain equipment without supervision.
- Liquid contamination may be caused by leakage of lubricating oil.
- The water pump can be connected with a shock proof plug installed
in accordance with the regulations.
- Do not use pumps when there is someone in the water.
- When cleaning and maintaining, please disconnect the water pump
from the main power supply.
Connectors for power plugs and extension cables must be made
sure that they are watertight and must not be placed in the water.
Furthermore, connectors cannot be placed on the ground. It is
recommended to ensure that the outlet is at least 60 mm from the
ground.

A\ DANGER!

Danger type and source: None follow of the safety tips will have the life
risk brought by the current!

Do not repair the power cord if there is any external damage to the
power cord or plug.

Long enough and strong ropes should be attached to the handle before
the first use. When the pump is immersed into the liquid, the rope
along with a handle can be used to balance the pump.
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INSTALLATION

The equipment requires an area of at least 60x60cm.

When installing the equipment, make sure the open will not the suction
opening will not be blocked by foreign objects to keep the equipment
stable.

«SET TOGGLE SWITCH

1- A change-over switch is a device that can be stepless adjusted. For
this, you first need to loosen the screws. The position control height
of the switch water can be set by stepless adjusting the length of the
power line.

2- Please check the following items before the pump starts running:

- A float switch must be installed so that it is easy to switch between
the ON and OFF switching points. This should be checked, and the
floating switch should be carefully picked up and put down again.
When you do this, pay attention to the switching status of the switch.
- Ensure the distance between the top of the floating switch and switch
line card buckle is not too small. If the distance is too small, it cannot
guarantee normal work.

- When you set up the float switch, make sure that the switch does not
touch the base before the pump is opened.

A\ WARNING!

There is a risk of dry running.

- Set the switch to automatically control the height of the water level by
adjusting the position of the float switch cable at the card line.

3- Please check the following items before the pump starts running:

- The float switch must be clamped at the card line so that it can
normally float, control, turn on and off. This should be checked, and
the floating ball switch should be carefully picked up and put down
again. When you do this, pay attention to the switching status of the switch.
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- Ensure the distance between the top of the floating switch and switch

line card buckle is not too small. If the distance is too small, it cannot
guarantee normal work.

A\ ATTENTION!

Do not lift the pump by cable or pressure hose, because these
cables or pressure hoses are not designed for tensile strength from
pump weight. The float switch must be able to move freely and the
submersible pump cannot be used in a dry environment.

A\ ATTENTION!

For rope handling: Do not operate the pump without the pressure
hose to prevent the pump from twisting around its longitudinal axis. In
continuous use of a pump with a rope, the condition of the rope must
be checked periodically, as it may break with increasing use time.

«CONNECTING PRESSURE PIPE

- screw the pressure pipe onto the pressure connector. All joint
connections must be sealed with a threaded sealing stripe.

- When using the hose, screw the right hose adapter into the pressure
connector.

- Secure the hose firmly to the hose adapter and secure it with a hose
clamp.

If it is used occasionally, please use a suitable pipe. A rigid pipe with
a check valve is recommended for use in a fixed position. This can be
done at the close of the machine to prevent liquid backflow.

Use a strong rope to connect the handle of the pump and dip it into
the liquid to be conveyed at a certain angle, so that the lower side
of the device has no bubble formation to prevent the bubbles from
being sucked in. Put the equipment down slowly, and once the pump
is submerged, it can be adjusted again. The pump is arranged at the
bottom of a liquid container, Fasten the end of the rope after lowering
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so that the pump can also be handled when hanging on the rope. The
pump can work after the device is connected to the main power source.

A\ ATTENTION!

The pump is not allowed to transport corrosive substances, flammable
and explosive substances (such as gasoline, petroleum, nitro diluent),
grease, oil, brine and toilet equipment sewage, as well as low mobility
mud sewage. The temperature of the liquid cannot exceed 35 °C.

ERROR SHOOTING

In most cases, you will be able to troubleshoot problems easily by
yourself. Before you contact us, please refer to the following table for
technical support. This will help you save a lot of work and possible
expenses.

Error Reasons Errors Shooting

1- Unconnected power.

1- Check power supply.
The pump cannot start  2- The float switch is not b PPY

2- Lift the float switch up.

turned on.
1- Inlet obstruction. 1- Clean the inlet.
No Water . -
2- The pressure hose is bent.  2- Adjusting hose.
1- Put the pump in the
The pump cannot stop  1- The floater cannot sink. vertical well bottom

correctly.

1- Inlet obstruction.

2- Debris and particles cause 1- Clean the inlet.
Too small flow rate the wear of a critical part of 2- Clean the pump and

the pump which reduces the  replace worn parts.
flow of the pump.
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Close the pump after a
short period of time

1- If the water is too dirty, the
pump may stall, and the heat
protector will cut off the water
pump motor power supply.

2- If the water temperature

is too high, the heat protector
will cut off the water pump
motor power supply.
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1- Disconnect the main
power supply and clean
the water pumps.

2- Ensure that the
maximum

water temperature is not
exceeded 35°C.

Flush with clean water. Use brush and detergent to remove stubborn
pollution. Immerse the pump into a container with clean water, open it
for running a while, and flush it in the pump.

A\ ATTENTION!
Before using the pump again, first “clean” to prevent any possible dirt
residue which could affect the equipment operation.

STORAGE

If there is a risk of frost, remove equipment and accessories, and clean
and store it a place protected from frost.

INTENDED USE

The pump is mainly used in a basement. When installed at the bottom
of the shaft, the pump prevents steeper in the basement. It can also be
used for water supply and drainage, such as household, agriculture,
gardening, pipelines and other suitable occasions.

DISPOSAL PACKAGING

The packing is made of cardboard and corresponding marking plastic.
These materials can be recycled.
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